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DCM Services, LLC Announces Executive
Leadership Promotions

MINNEAPOLIS (Feb. 17, 2009) — DCM Services, LLC, the industry leader in
deceased account recovery, today announced three executive leadership
promotions:

e Gary Becker has been promoted to chairman and general counsel; Becker was
most recently chief executive officer (CEO) and general counsel;

e Steve Farsht has been named CEO; Farsht was most recently president and
chief operating officer (COO); and

e Ben Boyum has been promoted to COO; Boyum was most recently executive
vice president of operations and chief information officer.

“In less than two years, under the leadership of Gary, Steve and Ben, DCM
Services has established itself as the premiere organization in the United States
focused on deceased accounts,” stated James Balogh, co-founder and board
member of DCM Services. “"With their extensive knowledge of decedent debt, vast
industry expertise and innovative thinking, DCM Services is well-positioned to fulfill
its mission of transforming the way organizations deal with the deaths of their
customers.”

About DCM Services

Recently named one of the “Best Places to Work in Collections” by insideARM.com and Best
Companies Group, Minneapolis-based DCM Services helps companies that issue credit deal
with the deaths of their customers. Its unique Survivor Recovery™ Services increase
recoveries, protect brand value and enhance survivor relationships - with respect and
sensitivity. DCM Services leverages the Probate Finder® Technology from Forte, LLC, to
collect, consolidate and organize probate-filing information on a comprehensive, nationwide
basis. The company was founded by James Balogh and Gary Becker, pioneers in the debt
recovery industry. www.dcmservices.com




