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DCM Services, LLC Named a “"Best Place to Work"” in Collections
Deceased Collections Industry Leader Receives Honor from insideARM.com

MINNEAPOLIS (December 9, 2008)—DCM Services, LLC, the industry leader in
deceased account recovery, has been named one of the “Best Places to Work in
Collections”. Winners of the program created by insideARM.com and Best
Companies Group were chosen based on an evaluation of each company’s
workplace policies, practices, philosophy, systems and demographics, as well as
results of an employee survey.

The Best Places to Work in Collections survey and award program was
designed to identify, recognize and honor the best places of employment in the
collections industry. The Best Places to Work in Collections list is made up of 25
companies that had to fulfill a number of eligibility requirements to be considered
for participation. Participating firms were required to be a collection agency,
collection law firm or vendor to the collection industry.

“Working with people who have lost a loved one requires a great deal of
compassion, energy and training,” said Steven Farsht, president & COO, DCM
Services. “We make every effort to create a positive work environment for
employees that is energizing and supportive. In our efforts to change the way
deceased collections are done, it is critical that our account representatives
continue to deal with each survivor in a respectful and dignified way. It's what
makes DCM Services a different — and better - place to work and do business with.”

Out of the more than 5,000 collection agencies in the U.S., DCM Services
was the only deceased recovery firm and the only agency in the state of Minnesota
to earn the honor of Best Place to Work in Collections. Employees at DCM Services
work flexible schedules in a supportive, achievement-oriented environment and
enjoy ongoing training and development opportunities. DCM Services offers a
strong benefits package, including a 401(k) program with a company match.
Employees have access to an onsite workout facility and onsite yoga and pilates
classes. They are also eligible for a rewards program and receive twice weekly chair
massages, monthly catered lunches and daily catered snacks.

Companies from across the country entered the two-part survey process -
consisting of a company evaluation and an employee survey - to determine the
Best Places to Work in Collections. The combined scores determined the top
companies and the final ranking. Best Companies Group managed the overall
registration, survey and analysis process and determined the final rankings.
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About DCM Services

Minneapolis-based DCM Services, the industry leader in deceased account recovery,
maximizes the value of deceased portfolios for companies that issue credit. Its unique
Survivor Recovery™ Services increase recoveries, protect brand value and enhance survivor
relationships — with respect and sensitivity. DCM Services leverages the Probate Finder®
Solution from Forte, LLC, to collect, consolidate and organize probate-filing information on a
comprehensive, nationwide basis. The company was founded by James Balogh and Gary
Becker, pioneers in the debt recovery industry. For more information, visit
www.dcmservices.com.




